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Tower Hamlets Involvement Network



Tower Hamlets Local Involvement Network 
Steering Group Meeting 

2.00 – 4.00 Tuesday 15 December 2009

The Brady Centre 192 – 196 Hanbury Street E1 5HU
In Attendance

	Abbas Mirza
	Joanne Starkie

	Amjad Rahi
	Motin

	Christine Sheppard
	Myra Garrett

	David Burbidge
	Peter Cobb

	Dianne Barham
	Sandra Cater

	Ian Fincher
	Sybil Yates

	Indu Naik
	Te Maari Gardiner

	Jane Canny


Apologies 

	Jo Weller
	Clive Denton

	Lyne Overend
	Peter Nichol

	
	


1. Welcome, Introductions and apologies
Angela Stanworth is retiring from her position at Disability Coalition and will not be attending any more meetings of THINk. The Governance and Finance and Review and Monitoring Committees expressed their thanks for Angela’s contributions to THINk meetings and events.

At the next Review and Monitoring committee meeting group will look at who is attending meetings.   

2. Minutes and Matters Arising from 22 October 2009 

· Motin Uz-Zaman to be added to attendance list
· Venue to be amended  
3. Consultation on:
Health for North East London

· THINk to discuss and agree format and approach of this consultation. The Governance and Finance Sub-Committee briefly discussed it at the last subcommittee meeting. 

· Issues that arose:

1. How much will it cost to implement the proposals? What happens if they run out of resources?

2. How long will it be before they start seeing benefits?

3. Consultation questionnaire is very prescriptive and felt as if there was no real opportunity for open discussion with public on how they feel about the proposals. 

4. Proposed that Tower Hamlets move away from the HEALTH4NEL consultation and have a focus on local proposals i.e. Care Closer to Home. This would include asking local people where they would like to go to receive care.

· Sandra Cater spoke about the proposed roadshows and their locations.

· Peter Cobb felt that these locations meant that certain areas of Tower Hamlets were excluded especially Wapping and Limehouse. He proposed there be a roadshow at Waitrose, Wapping.
· Myra thought that we could tie these roadshows in with the new development sites which are being planned. E.g St Andrews
· Jane reminded us that although it is great to find out what the public wants we need to remember that there is a limit to the options on where the PCT can deliver
· Ian reinforced this point and thought that it should be made clear to the public.

· David Burbidge informed everyone that this consultation was discussed and agreed at the last Peoples Platforms meeting
· Peter Cobb felt that the main point of the consultation was to inform everyone of what is happening rather than to ask for public input
· Myra reiterated the point that the current economic climate is going to drastically affect health care 

Action: Contact Jane Hughes from PCT asking for a formal review about the St Andrews tender
How are other organisations getting feedback on this consultation?
· Impact 13 are to contact THINk in order to work together on getting user comments from hard to reach groups in Tower Hamlets

· David reported that the current LINk’s may have a name change to ‘health watch’

· There is an Older People’s Reference Group on 16th/17th February where this consultation will be discussed

· Social Action for Health (SAfH) are having a user event in Hackney, it was proposed that THINk work with them to look at a similar event in Tower Hamlets
· Myra thought it would be a good idea if the SAfH health guides could work with the NHS Tower Hamlets Health Trainers. THINk could also use part of their budget to work on this.
· There was suggestions of a 5th venue for the roadshow including:

· Chrisp Street Market

· John Orwell Centre

· Sure Start Schemes

Actions: 
1. THINk to send a letter and survey to all members about this consultation
2. THINk to be involved with Sandra in the roadshows. If you would like to help out please contact Dianne.
NHS Constitution and Patient Rights
· Despite efforts more public feedback is still needed 
· Suggested that THINk could seek involvement from groups and organisations which are members of THINk
· David feels that this kind of thing has all been done before and makes little or no difference. He also felt that since it was a national issue THINk shouldn’t spend too much time on it
· Sandra reiterated that the main reason for this consultation was because of an initial request from LINks around the country
· Dianne believed that in order for the constitution to be effective it had to be condensed into an easy to read one page summary which could also be reproduced into a handy wallet sized patient rights card
· Abbas suggested THINk sends this information to THINk groups who are involved with patient rights and get them to provide feedback
· Jane feels that the main issue which needs to be cleared up is how do you claim your rights rather than here is a list of your rights
· David gave an example of a patient who was treated poorly at the Royal London in terms of rehabilitation options. This would be a good time to have a wallet sized card explaining patients rights
· Amjad reminded the group there’s a difference between patients rights and patients entitlement
Actions: 
1. THINk to be involved locally but expect most to be tackled on a national level
2. Action: THINk to create a shortened version which is simple and easier to read
4. THINk Report on GP Practices and Health Centres
· The report has been sent out to GP forum, PCT, etc. As with all THINk reports we can expect a response within 20 working days. Given it is the Christmas holiday period this may not be until the New Year.
Choose and book. 
· People feel there isn’t much choice or they don’t fully understand how the process works. This includes staff as well as patients
· Myra knows people at Women’s Health who have trouble working out the choose and book system and generally find it frustrating
· The staff at Jubilee Street practice have said they found it difficult to use. At the last Patient forum the staff believed they spent 10% of their working time trying to figure out Choose and Book

· Myra told the group about a woman who had trouble using the choose and book system. After a lot of persistence the problems were finally resolved after meeting with the access and resolutions service

Action: Chase up BLT PALS about the allegation that they are telling patients they do not have a choice on where they access health care services
· Amjad believes there are discrepancies between staff and training on choose and book which need to be ironed out. i.e some staff have been trained better than others. Choose and Book can work but it is not working at its full potential yet
· David stressed that under the Patient’s Right to Choose a patient has the right to choose from five different locations where they would like to be treated

· Jane has had and heard of great experiences with Choose and Book which shows that at the moment there is great variety of experiences between patients

Actions:
1. Sandra to put something in the GP newsletter

2. THINk to filter through our user comments to find out if Choose and Book is of major concern with our members

3. Ask for a report from AIS

4. Request someone to come and speak at the February meeting about Choose and Book.
5. Find out what choices there are with choose and book in Tower Hamlets

Practice Patient Groups and Forums
· GPs do not have any kind of contractual agreement stating that they need to attain patient feedback

Actions:

1. All Steering Group Members to enquire about joining their own GP Patient Forum Groups

2. Sandra to pick up on this and improve patient forums
5. THINk Reports and Recommendations Update
· To be sent to THINk members
· Review and Monitoring sub-committee to look at it at next meeting. Anyone else who would like to come is welcome

· David would like the Direct Payment service to have more consultation

· Joanne to find out what the waiting list is for Direct Payments and why there is a waiting list. 

· Amjad feels people need more direction and clarification on Direct Payments and how best to spend their money

· PCT recommendations to be discussed at next meeting

· Dianne received a report about list cleansing and basically they are still trying to sort out who has been taken off their GP lists and what to do about it. For more information contact Dianne.
6. THINk Reports from Meetings attended by THINk Members 
· David Burbidge and Peter Cobb attended the Peoples Platform meeting. They still need two patient representatives. David has put forward two names on numerous occasions but so far no one from the Peoples Platforms Committee has taken this further. Platform likely to split between inner and outer East London boroughs. 
· CQC Meeting – Dianne attended CQC meeting and they have a very vague idea as to what LINks input should be. 
· Peter Cobb attended a PCT meeting where the following figures were discussed:

- 5.1% in funding by 2010 – 2011

- by 2011, 2012, 2013 there will be no growth in funding

- 3.5 % efficiency saving/cuts

Because of the cuts it’s unlikely that the Community Health Services will go for separate status

· Myra attended CEC where they discussed population increase which costs an average £1000 per person each year. Due to the current economic climate there is now not enough money to support this growing population

7. AOB

· Kay Riley would like quarterly reports from THINk. Once our new database is up we should be able to electronically create reports from user comments
· Dianne wrote requesting if THINk could be on BLT’s Board but we haven’t had a response. 
Next meeting: Wednesday 20th January 6.00pm, venue to be confirmed
Apologies from Peter Cobb for Jan meeting
1

